e =)

M LR 2020 4E 511 5

AR - FEEER

MEIAOF T LVARREDEZE T ICK T 2FETIER
—EEERERD E UEROESEOR —

FH
BRDKLT R

FLIETL

Fh X VT HER VS —

Student Support During the COVID-19 Pandemic

—Examination of Telepsychological Services ,Especially Distance Counseling—

Kimie TABATA

Ochanomizu University; Student and Career Support Center

With the emergence of COVID-19, distance counseling was conducted for the first time by the
student counseling room of Ochanomizu University in April 2020.The spread of COVID-19,
which has been threatening countries globally, has changed our lives. The COVID-19 has
caused people to experience unpleasant feelings such as fear, anxiety, and despair. University
students who have a hard time adjusting to the everchanging situations might be prone to
mental health issues. To avoid this, we communicated with the students to help them maintain
their mental health by means of telepsychological services which included distance counseling
using the telephone, e-mail, or Zoom, and on-line workshops. In this study, we reviewed the
telepsychological services provided over a six-month period from April to September 2020
and examined how useful they were, especially distance counseling. Finally, the potential of
telepsychological services in the future as a student counseling method is discussed.
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